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Dear Sir or Madam:

To improve the service quality, please evaluate your local tour guide, national tour
guide, hotel, driver, coach or car condition, food, shopping, please complete this form and
return it to us.

A=Excellent (L.7%) B=Good (4f) C=Normal (— %) D=Poor (%)
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City Local Guide Name Attitude Interpretation Driver Hotel Meals Car/Coach Shopping
Condition
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National tour guide Attitude Language Knowledge Dress & Appearance
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Tourist Signature:




